ITAC November 14, 2011 
Agenda
Organizational Issues 

· Proposal for next ITAC meeting February 13, 2012 3:00 CTLT Classroom
· Will continue to schedule via calendar

Discussion Items:
Email update 
· Migration of email accounts – LGM

· Interface changes – security update – Casey Workman

· New Apps coming onboard – Cassidy Palmer
Maintenance Windows – Sun mornings 6am – 12am reserved – Brantly Travis
Desktop Locking – LaMarr Baucom, Duane Dycus
IS Assessment – see below

Open Discussion

Rumors/ Fact Checking

IS Assessment/Outcomes – Group Discussion
Unit mission:  The mission of Information Systems (IS) is to provide an appropriate technology infrastructure to prepare Murray State University students to function in a technology oriented society and to meet the current and emerging needs of the university community.  IS specifically supports teaching, learning, research and administrative priorities through services and systems that are recognized as high quality, reliable and adequate by university users.
IS Outcomes:
1.  Campus users are satisfied with Technology systems and support
2.  The university community has the opportunity to provide direction and feedback for technology
    decisions that impact them
3.  Technology solutions provided by IS meet external standards for excellence
Questions for this group related to items 1 and 2:
Do you have the technology support you need to meet your academic mission?

Do you have the tech support you need to meet your administrative mission?

