ITAC 
Agenda
September 12, 2011
Organizational Issues 

· Proposal for next ITAC meeting November 14, 2011 3:00 CTLT Classroom -Approved
Discussion Items:
· Email name change on the Horizon (LGM) Timing of email address change for all campus users will be changed to match myGate login over the fall semester. Timing will be based on departmental needs and will be managed by Academic Tech coordinators for academic units and the Help Desk for Administrative and student units. Remaining students and retired employees will be transitioned at the end of the semester. This change will complete the mandate given IS at the beginning of the ERP implementation that myGate, Blackboard, AD (network login) and now email will all have the same user ID. Password consolidation will begin as soon as this step has been completed.  Some (we think pretty modest) disruptions will occur as a result of this change. See the FAQ at the support site link for the known impacts on users. The support site link will be kept current till several months past the transition date when it will be removed. Updates to the FAQ and instructions are on the Support site.

Email Username Change FAQ

· PCI Compliance – Heads up that if you or anyone in your area take credit cards for any purpose or for any amount of volume, you will now fall under PCI compliance rules. A questionnaire will be distributed this fall to assist in identifying all areas on campus that take credit card payments.
· VDI Pilot – IS is running a central pilot for student lab machines this year. Primary advantages to the university are greatly reduced support costs, greater security, and lifetime service costs to the unit. Advantages to the students are the possibility for specialized software that is currently locked down in specialized labs, now be made available to the students from anywhere there is a P20 client. Currently we have machines in Waterfield, Hart, White Hall, the Wellness Center and several other locations on campus. SAS has been made available to students in all of those locations. We would welcome ideas for additional software that would be helpful to students to have available from those locations.
· SANS Training (Brian) Information Systems has completed the purchase of security modules to be made available to campus users online. We (IS) would like to make these mandatory, but have no plans to make them mandatory at this time. Watch for campus rollout this semester.
· Telephone Directory (David M/Cassidy). Multiple phone directory options now exist: Online People Finder lookup for individuals or departments. On the people finder page the following options now exist and are updated quarterly:

To request a printable Employee Directory, please contact Telecommunications at 809-4400 ormsu.telecomm@murraystate.edu.
Printable Departmental Directory (PDF)
Printable Departmental Roster (PDF)
Departmental Phone Listing
Request an update to your record 
David McGary reported that yearly departmental update forms are no longer being sent to departments for verification. Individuals can update their information directly from the people finder page.
· Security Review for data sharing with off-campus units. (LGM) Historically university data that is requested by off-campus entities has been released by the custodian of that data (such as HR for employee data and the Registrar’s office for student data). However emerging security concerns has added the potential need to have an Information Systems approval to insure that there are not security issues with the data to be released.  At this point we do not propose that all data shares be reviewed by IS, but only on an as-needed basis or if the identified departments have questions. ITAC unanimously supported this procedural change with the understanding that the IS review would result in less information being shared.


· New Top Level Domain. New regulations will soon result in the creation of a new TLD for sites providing sexually-explicit content, such as pornography. Since we have not previously trademarked the name Murray (or any of its derivatives) we are not eligible for the ability to purchase the .xxx at discount to avoid having a murray.xxx site. ITAC voted to NOT pursue purchasing a Murray-based name at regular rates. 
Open Discussion
Reports from Units – See doc for unit reports. Bill A. asked for clarification of the social media policy as developed by the social media subcommittee. Catherine will report back to the group.
Rumors/ Fact Checking
