ITAC Meeting

Monday, April 23, 2007, 3-4:30 p.m.

CTLT Classroom, Murray State University
Present: B. Albritten, A. Batts, J. Batchelor, P. Baurer, M. Belva,T. Burgess, G.Choate, K. Dowdy, D. Fender, K. Kerr, D. Kim, A. McGinnis, D. McKenna, T. McNeely, L. Miller, R. Morrow, L. Myhill, B. Nix, B. Purcell, T. Ray, M. Smith, J. Thomasson, M. Underwood.
1. Information Systems news and developments
A. Operations & Systems (Mark Belva) 
1. Z/VM 5.2 went into production in March.

2. Z/OS 1.7 upgrade is in process.  Academic system is in production.  PROZ17 is in completion stages.

3. Enterprise Cobol is in production

4. New Scantron scanner is in production.

5. CICS Serverpac is in test and will go in to production this evening.

6. Attended Zseries Expo and KHECC conferences.

7. Performed Suse Linux under Z/VM test.

8. Disaster recovery test completed in December at Sungard in Atlanta.

9. History and Foreign language days completed.

10. Hired a new operator – Doug Tally.  Doug replaces Mitch Galimore.

11. Conversion from Microfiche to CDs is progressing.

12. Transitioning to ZEKE scheduler and Ops Central installation and conversion from Beta42.  Allen Systems Group will be on site 5/21/07 to assist with installation, conversion, testing, and training.  We will go production with those products that week.

B. Administrative Computing (Phyllis Baurer)
1. Plans to initially release the revised Student & Advisor PIN systems earlier this year were postponed due to system-related issues.  New rollout date is late May.    No changes will be made prior to final grades.     

2. Changes for students include improved navigation flow. On the meal plan, meals remaining & declining balance history & current balance will be displayed. The reports page will allow the student to print items such as grades and schedules as pdfs.
3. Changes for advisors include the ability to view up to three student schedules, accessibility to class rolls (as of the night before), adding lecturers access, and more advisees listed on each screen.  Prospective Student tracking is no longer an option.
4. Final portions of DARWIN are being address and will be available in late summer.  Web degree audits initially will be text audits. The “bells & whistles” will be added later.

5. The Fall 2007 meal plan options modifications involve many changes to our student system, billing & receivables system, and CBORD card system and are in work.

6. Working with Operations staff to replace microfiche with CD.
C. CTLT (Linda Miller) 
1. The University will be undergoing a major Blackboard upgrade this summer, going live with the new system for fall semester 2007.  We'll be moving from Blackboard 7.0 to 7.2, and changing from Blackboard Basic to Blackboard Enterprise edition. These changes will have a major impact on creating courses and enrolling users and will impact some Blackboard functions as well.  Because of the dramatic changes in policy and procedures as well as functional areas, all instructors will be required to attend training before they will be given access to the new system. 

Training will be offered online, face-to-face, and via Elluminate. Special one-on-one sessions can be arranged when necessary. Face-to-face training sessions have begun and will be scheduled throughout the spring and summer. Online and Elluminate training will be available beginning the second week of May. See  http://campus.murraystate.edu/blackboard/bbTraining.htm for more information and to register. 

D. Networking & Microcomputers (Brian Purcell)

1. VOIP Network Upgrades have been complete for several months
2.  New WAN connections for remote campuses went in early this semester and have been a success. 
3. A new version of Mail server has been installed.  It includes some new features to stop Phishing and some patches for issues we were experiencing.
4.  We are preparing for the coming ERP installation
5. Wireless installations continue.  Most all of the Residence Halls will now have wireless in the common areas.

E. Application Development Services & Support  (Dave McKenna)

1, Expecting to begin work on some changes to the COESIS system for COE.

2, COEUS system for the Provost’s office is nearing production readiness.

3, Continuing to work with ACS on the new Student PIN system.  
4, Continuing to work with the Library on several projects. Quality Assessment application for the Provost’s office is in use, getting feed.

F. Telecommunications (David McGary) 
1. The VOIP project is now officially complete.  We have installed the last equipment and everything appears to be performing well. We are working on the final stages of changing over the main switchboard, racer touch, and the main 800# to the Cisco Call Manager/Unity system. 

2. We will continue holding one VOIP Users Class each month to accommodate training of new MSU staff members; current staff may also wish to attend it as a refresher.

3. Jim DeBoer will be retiring effective June 30, 2007.  We wish him all the best.

G. Office of the CIO (Janice Thomasson)

1. We continue to work with the Dean of the Library and her staff on plans to implement an Institutional Repository within the next year.

2. Due to the imminent ERP implementation, we have distributed a memo to all departments on campus through the Vice Presidents stating that new programming requests are being curtailed so IS staff may focus on ERP activity.  Those requiring such assistance must channel all requests through the VPs.  Third-party software package acquisition will also be scrutinized very carefully to ensure resources are not redirected away from the ERP effort.
3. We are working with Interactive Television staff (Underwood and Miller), with UK and UL, and administrators at the state level to install High Def ITV equipment at Murray State.
4. ITAC will begin creating the new 2008-2013 Technology Blueprint this Fall.  This will take the committee about a year to complete.  

2. ERP Selection Update – Phyllis Baurer 

3. ITAC Member News – all

4. ITAC First Fall 2007 Meeting:  Monday, Sept 24., 3-4:30 p.m. CTLT Classroom.

