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Welcome to Enterprise and National Car Rental



Welcome MSU Travelers!!

Introduction To Enterprise and National
Our History and Our Current Position

Review of the MSU / State of Kentucky Program
Introduction to our Murray Kentucky Team
How to make reservations

How to handle 15 Passenger Van Request

How to pay for your rentals

Emerald Club

What to do in case:

Q&A



Enterprise Holdings
Leading The Way To The Global Future Of Vehicle Rental

N,

$22.0B+ 99,000 1.9M 9,900

annual revenue employees vehicles fully staffed airport,
rail station &
neighborhood locations




Murray State Rental Program

What is the Enterprise Program? (Handout)
Dedicated Online Booking Tool/Link
Great Contracted Rental Rates
Unlimited Mileage
Damage Waiver and Liability Insurance Included
Additional Drive Fees Waived
Rental age 18 and up with MSU approval (21 of age on 15 passenger van rentals)

Departmental Billing (approval required)



Enterprise Murray Kentucky Team

Location Manager: Emily Robbins
Area Manager: Melyssa Roberts
Account Manager: Brad Bohannon

Murray KY Location Address: 1900 N 12t Street, Murray KY, 42071 (270) 753-3400

Western Kentucky Locations
Hopkinsville — 2305 Fort Campbell Blvd, Hopkinsville KY, 42240 (270) 885 -1200
Henderson — 1020 N Green Street, Henderson KY, 42420 (270) 827 - 5557
Madisonville — 1055 N. Main Street, Madisonville KY, 42431 (270) 821 - 0060
Mayfield — 805 Paducah RD, Mayfield KY, 42066 (270) 247 - 2479 ** 5-Day Location
Paducah — 2515 Irvin Cobb Dr., Paducah KY, 42003 (270) 444 - 5223
Paducah — 3168 Park Ave., Paducah KY, 42001 (270) 442 -7888 ** 7-Day Location
Paducah - **National Car Rental** Paducah Reginal Airport (888) 826 - 6890 **7-Day Location
(KY Locations Handout)



Reservations

Reservations are quick and easy with Enterprise and National Car Rental, with several
options for making reservations:

The preferred method is our online booking tool which can be found on the Employee
Tab of MyGate.

You can also make reservations by calling one of our reservation lines:

Enterprise: (800) 736 — 8222

National: (888) 445 — 5664
** You will need the MSU Account number (XZ58383) and your billing number if applicable*

You can also make reservations by calling the local branch directly.

** As a MSU Employee, you will also have access to the Enterprise program for personal
use. Please use account number 58C0108 or the Personal Use Link on the online

booking tool. **



Reservations

Review of the Online Tool:

Link: https://legacy.enterprise.com/car rental/deeplinkmap.do?bid=028&refld=MRRYSTAT

= x
e‘ https://legacy.enterprise.com/car_rental/deeplinkmap.do?bid=028&refld=MRRYSTAT D - ﬂ CI ” Enterprise Rent-A-Car: Rent... x‘ LT

~
ENTERPRISEHOLDINGS.

The Enterprise’ Business Rental Program. A Better Way To Go~™

Welcome Murray State University

Enterprise

Enterprise Rent-A-Car Business Rental Link

If you're approved for department billing, please included your billing number when making your reservation.

Select »
Personal Use Link for Enterprise Rent-A-Car m
Please use this link for all personal use rentals.

National Car Rental Business Rental Link

If you're approved for department billing, please included your billing number when making your reservation.

Personal Use Link for National Car Rental m
Please use this link for all personal use rentals.

A | EMERALD CLUB.

Emerald Club

Enterprise Rent-A-Car Privacy Policy | Terms of Use | Ad Choices > | © 2018 Enterprise Rent-A-Car. Patent Pending




Booking Tool Continue

e https://www.enterprise.com/en/reserve.html#book

Remove @

.0 * E O &= Reserve | Enterprise Rent-A.. > | |

UsD ($) TS USA (en) SIGN IN / JOIN

START A RESERVATION

LOCATION (ZIP, City or Airport)

Murray, Kentucky, US X

VIEW / MODIFY /| CANCEL

[J Return to a different location

PICK-UP

0 May 1 00
2018 PM

RETURN

MURRAY STATE UNIVERSITY-NASPO X

[+] We are listening! Please share your website feedback.

> (02 -
2018

</ Use my current location

RENTER AGE
:00
N
1 M 25+

CONTINUE




Booking Tool Continue

e https://www.enterprise.com/en/reserve.html#cars

terprise
i

O~ & B selectvenice Class x

$n.00
TERMS & CONDITIONS / POLICIES | 1ot 0

@ RENTAL DETAILS
Tue, May 01 Wed, May 02

12:00 PM 12:00 PM

_—
r

CHOOSE A VEHICLE CLASS

Vehicles sorted by price -

Economy Details

Mitsubishi Mirage or similar

AUTOMATIC

PAY LATER
$31.30 $34.28
Per Day Total
Price Details

{9 cUSTOM RATE

[+] We are listening! Please share your website feedback

© PICK-UP & RETURN N (3 VEHICLE
Murray 7 Select
Com pact Details

Nissan Versa or similar

AUTOMATIC

PAY LATER
$31.30 $34.28
Per Day Total
Price Details

SELECT

{2 cusTOM RATE

VEHICLE TYPE ' | PASSENGER CAPACITY
~

Intermediate Details

Hyundai Elantra or similar

AUTOMATIC

PAY LATER
$33.20 $36.29
Per Day Total
Price Details

SELECT

{J cUSTOM RATE




Booking Tool Continue

REVIEW & RESERVE

P~-ac Review & Reserve

SiNationsl

29
TERMS & CONDITIONS / POLICIES | Tota): $36

E . Are you an Enterprise Flus Member? Sign in to speed through the form below.
Plus

* Required Field

Contact Details

First Name* Last Name*

Phone Number®

Email Address™

name@domain.com

Sign up for Enterprise Email Specials

By selecting this checkbox you are confirming that you would like to receive emall promotions and offers from Enterprise. You can
unsubscribe at any time by using the links provided in the emails.View our Privacy Policy

[+] We are listening! Please share your website feedback

Price

VEHICLE

Intermediate $33.20
Unlimited Mileage Included
EXTRAS

9 Additional Drivers Included
Damage Waiver Included
TAXES & FEES LEARN MORE
VIc Recovery Fee $1.10
Ky U-Drive-It Tax (6.0%) $1.99

10



Booking Tool Continue

n.enterprise.com/en/reserve. html#commit P~BC REVicW BERESEE x| IS e 68

E . Are you an Enterprise Plus Member? Sign in to speed through the form below.

B https:

Price ~
Plus

* Required Field
Contact Details
VEHICLE
First Name* Last Name* i
Intermediate $33.20
Unlimited Mileage Included
Phone Number*
EXTRAS
Email Address* 9 Additional Drivers Included
name@domain.com Damage Waiver Included
Sign up for Enterprise Email Specials
By selecting this checkbox you are confirming that you would like to receive email promotions and offers from Enterprise. You can TAXES & FEES LEARN MORE
unsubscribe at any time by using the links provided in the emails.View our Privacy Policy Vic Recovery Feo $1.10
Ky U-Drive-It Tax (6.0%) $1.99
{9 cusTOM RATE
Confirm Trip Purpose T T, $3620

Your account is associated with MURRAY STATE UNIVERSITY-NASPO. Are you traveling on behalf of MURRAY STATE
UNIVERSITY-NASPO for this rental?

) Yes

No Rental Details CHANGE

[+] We are listening! Please share your website feedback
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Car Rental Payment

Individual Credit Cards and P-Card holder: Some Faculty/Staff will have a dedicated p-
card assigned to them which can be used for rentals.

Payment with a P-Card will take place at the counter (not at time of reservation) and the
card will need to be present. The renters and the name on the card need to match.

Department Billing Accounts: Some Departments will have a billing account that is
attached to a department p-card. If your department is approved to have a billing
account, you will need to include the billing number at time of reservation.

** For security reasons the counters are unable to look these accounts up for you™*



Booking Tool Continue — Adding A Billing Number

— X
e https.//www.enterprise.com/en/reserve.html#commit ,0 g n O Review & Reserve x . [T | f',,_i e

‘Your account is associated with MURRAY STATE UNIVERSITY-NASPO. Are you traveling on behalf of MURRAY STATE G
UNIVERSITY-NASPO for this rental?
® Yes
© Mo Rental Details CHANGE

INTERMEDIATE

MURRAY
Billing Tue, May 01, 2018 @ 12:00 PM

Wed, May 02, 2018 @ 12:00 PM
| am authorized for billing privileges and am choosing to bill MURRAY STATE UNIVERSITY-NASPO for this rental.

® ves MURRAY STATE UNIVERSITY-NASPO (Account Number Added)
Please provide a billing number.

® Enter Billing Number

Rental Terms N
O No

@J KEY RENTAL FACTS

An overview of your rental terms:
+ Inclusions and exclusions

. + Potential additional costs and more
Complete Your Booking e roma ot
ea ey rental Facts

RENTAL POLICIES
= Rental Terms and Conditions
RESERVE NOW > Additional Driver

= After Hours Service

You will be charged when you pick up your rental.

$362

[+] We are listening! Please share your website feedback
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Booking Tool Continue

w.enterprise.com/en/reserve.htmli#confirmed PL~-ad B Reservation Confirmed x|y

e B htipsy
nterprise Careers . USA (en) SIGN IN / JOIN

RESERVATION CONFIRMED
Confirmation Number: 1163939157

PICK-UP Date Time RETURN Date Time
Murray May 1, 2018 12:00 PM = Murray May 2, 2018 12:00 PM

A confirmation email has been sent to the email address provided. RENTAL CHECKLIST
PRINT (=) SHARE

Thanks TEST, your reservation is confirmed. We look forward to
seeing you May 1, 2018.

A valid driving license for each dniver

Acceptable method of payment in the renter's name.
See your pick-up location’s policies for details.

Ren‘tal Details Modify Reservation Cancel Reservation
For additional policy or deposit information, please refer
to the Rental Policies section below, or within your
RENTER DETAILS email confirmation
Driver Name: TEST TEST
Email Address: mess=sg@rent.com
Phone Number- seeeee3100

[+] We are listening! Please share your website feedback
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15 Passenger Van Request

15 Passenger Vans: You will need to call the local office for reservations.

The Murray office will have five 15 passenger vans that are assigned to their office to
support the travel needs of MSU.

The Murray office will also have access to our pool of vans when the demand exceeds
their fleet.

Advanced booking is strongly encouraged to make sure everyone's needs are met.

Cancellation — If you fail to provide at least 24 hours notice on a cancellation you will be
charged one day rental.



Two Brands to Meet Any Need

One Loyalty Program Covering Both

- EMERALD CLUB. ¥ g
nterprise : ~ National.

: : » EMERALD CLUB
Total Transportation Solution

Recognized at 8,000+ National and Enterprise locations around the world

_ , Speed Innovation

“We’ll Pick You Up” Travel Policy

_ Compliance Choice Emerald Aisle
High-Touch
Personal Service Mileage Recognition Premier Selection

_ Reimbursements _ o _
Adaptable Solutions Solution Travel Policy Priority Service
Compliance



Incidentals

Breakdown:

Flat Tires, Lost Keys, Dead Battery, Out of Fuel, Etc.
Contact Roadside Assistance (info on rental agreement)
Enterprise Roadside (800) 316-0977
National Roadside (800) 367-6767
A service fee will apply and be added to your rental agreement.

Accident:

Collision with any automobile or other property.
Contact your Manager
Get a police Report
Contact Roadside Assistance
Complete an internal claim with the renting location
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